INFORMATION TECHNOLOGY SERVICES @Sharing

Is your organization prepared and ready with a business continuity plan for IT emergencies and:
- s your organization immune from incoming electronic threats that could threaten you
- Do you need to enhance your network security, accessibility and reliability?

- Do you need to improve your network efficiency and reduce its complexity?

. Do you want to ensure that your infrastructure is up to date with the latest technologies and innovations?

eSharing enables organizations to build a reliable and secure information technology infrastructure based on the latest proven
technologies and market tfrends. Our IT professionals will help you make the right and accurate design decisions for your business.

Qur IT services include:

Network Infrastructure Design

Is your network infrastructure optimal and reliable? How well does it support your business needs and operations?2

In the current business environment, connectivity and collaboration are becoming increasingly critical to business performance.
As your business grows, your needs change so your network infrasfructure must be continuously evaluated as it must meet today'’s
requirements while anticipating your future needs in a cost-effective manner. The eSharing team of qualified professionals will
help you manage the complexity of new technologies as you move to a converged environment. We will analyze your current IT
architecture including your network environment, design, and performance to determine any changes necessary to minimize your

operating costs and risks in order to deliver a significant return on investment (ROI) across the entire lifecycle of your network.

High Avadilability
Availability has always been an important design goal for network architects. As enterprises increasingly deploy mission-critical
applications and services, measures for high availability must be taken. The eSharing team will help you design a scalable cost-

effective network to meet high availability standards minimizing the impact of mean time between f ailures (MTBF).

Advanced Security and Unified Threat Management (UTM)

eSharing has gained over the years a significant experience in the electronic and data security field. Our concern is to protect
your IT environment from external and internal threats. Your data and infrastructure must be safe from harm and tampering by
designing and implementing the adequate security solutions to address risks such as gateway anti-virus, email spam filtering,

firewall as well as infrusion detection and prevention system:s.

System Management

The problems associated with network expansion affect today's network operations management and growth planning. Most
companies experience pains from deploying many different and sometimes incompatible network technologies. Network
management and system management aim to measure and make available various aspects of network performance to maintain
the infrastructure at an acceptable level. eSharing will help you capture, frack, report on, and manage all the hardware and

software assefs in your organization across multiple locations, globally.
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Infrastructure Assessment & Compliance

Failing an audit is every IT professional’s concern because of the potential damage such a failure can cause to the organization’s
reputation and its ability to conduct business. A serious element in passing audits is demonstrating control over network, data,
electronic and physical security. With live-network change reviews, eSharing enables customers to determine how, what, where,
when, and if staff network activity is affecting their IT infrastructure, especially if any inappropriate or suspicious behavior takes

place.

Disaster Recovery and Business Continuity

The importance of backup and disaster recovery is critical to your business viability and success. Disaster recovery and business
continuity plans are a reality that every business must deal with. Failing to do so can lead to unplanned outages that impair
everyday business activity. Disasters can result from many events such as malicious actions, cable and hardware failures, natural
events, acts of war, acts of God, or even mistakes in system administration. eSharing will help you get the most efficient and
reliable disaster recovery plans to cope with the unexpected or sudden loss of data. We will ensure that all your critical business

processes ufilizing IT systems can be rapidly and painlessly recovered and re-commissioned in the event of a disaster.

Help Desk and Technical Support
Do you need to get efficient turnaround time and assistance to solve your users' daily problemse Do you require prompt support
and interaction in your day-to-day business needs¢ eSharing provides customers with help desk management services to

proactively resolve your end user T issues before they adversely affect your business.

Staff Augmentation

If and when your business requires additional IT resources for a limited period of time, you might need a team of skilled IT
professionals to call on. Whether you are rolling out a new solutfion internally, installing new hardware, integrating a new
acquisifion, or upgrading your data center, you might need a certain number of qualified professionals to lend you a hand

without having to incur the long term expenses of full time resources. eSharing is there to help you achieve these goals.
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